
Pam is the President and CEO of ePayAdvisors, a wholly-owned subsidiary of 
ePayResources.  Pam leads all of ePayAdvisors’ risk management, compliance, and 
consulting activities.  

Prior to the mergers of EastPay and SWACHA, and their subsidiary companies EastPay 
Advisory Services and SWACHA Services Corporation, Pam was President and CEO of 
EastPay Advisory Services and COO of EastPay.  Prior to joining EastPay, Pam was the 
Executive Director of the Alabama Automated Clearing House Association (ALACHA), where 
she was responsible for the overall strategic direction of the organization.  She has also 
worked at Compass Bank, where she promoted Treasury Management products and 
services.  Her broad banking experience includes working as ATM Network Manager, 
Electronic Banking Operations Manager, and Information Systems Auditor at Citizens 
Banking Corporation in Michigan.  Pam is a frequent speaker at national payments industry 
conferences.  

Pam holds a BBA in Accounting from the University of Michigan.  She has been certified by 
NACHA as an Accredited ACH Professional (AAP), and by the Institute of Internal Auditors as 
a Certified Internal Auditor (CIA) and a Certified Information Systems Auditor (CISA).    

National Representation Current Participation: 
• NACHA’s Payments Innovation Alliance
• NACHA’s Risk and Quality Standing Rules Group
• RPA Executive Leadership Forum
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